ARTICLE XII

CODE OF EXCELLENCE

  Note: The following language is the only language to be included in the Collective Bargaining Agreement, verbatim, regarding the Code of Excellence.  Details of the local Code of Excellence program are to be maintained in a separate document. 

Section 12.01. The parties to this Agreement recognize that to meet the needs of our customers, both employer and employee must meet the highest levels of performance, professionalism, and productivity.  The Code of Excellence has proven to be a vital element in meeting the customers’ expectations.  Therefore each IBEW local union and NECA chapter shall implement a Code of Excellence Program.  The program shall include minimum standards as designed by the IBEW and NECA.  
